End of Maintenance (EOM) and
End of Life (EOL) Components

Once a component or feature reaches End of Maintenance (EOM) status, it will remain
accessible and functional but will no longer receive updates or active support from Dizzion.
Customers are encouraged to migrate to a supported version as soon as possible.
Documentation will still be available but will be de-prioritized in favor of newer version
information, with clear warnings indicating the EOM status.

When a component or feature reaches End of Life (EOL) status, it will no longer be supported
or maintained by Dizzion. EOL components or features may become inoperative or completely
inaccessible within the Frame tenant or Horizon environment. Customers are responsible for
discontinuing the use of these components or features before the designated EOL date.

All End of Maintenance (EOM) and End of Life (EOL) dates for key Frame components and
features are posted below. Please note that these dates are subject to change at any time.

Versio Infrastructu End of Details

n re Maintenance

Frame Legacy - 06/30/202 The new Launchpad
Launchpad 5 experience will be deployed
in two waves on May 18,
2025 and June 1, 2025 as
part of our scheduled
platform releases.

Streaming 3.5 12/31/2024 TBA
Gateway (SGA)
3
Windows 2019 04/19/2025 07/31/202
Server 5
Liquidware 6.8.5 - TBA Build 8444, Released
Driver 3/20/2023
Frame App 7 7.7 09/30/2025 03/31/202
6
Frame App 7 7.6 03/31/2025 09/30/202

5
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re

End of
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Details

Frame App 7 7.5 01/31/2025 07/31/202
5

My Nutanix - 03/31/202 Nutanix customers will no

Authentication 5 longer be able to access

Frame with My Nutanix
credentials

Frame App 7 7.4 6/30/2024 12/31/202
4

Liquidware 6.8.4 - 09/28/202 Build 8088, Released

Driver 4 3/4/2022

Frame 7 - 06/30/202

Remoting 4

Protocol (FRP)

7

Frame App 6 6.16 - 06/30/202 Released 12/8/2022
4

Streaming 3.4 - 06/30/202

Gateway (SGA) 3

3

Frame App 6 6.15 - 03/31/202 Released 11/10/2022
3

Quick Launch - 01/31/202

Feature 3

Liquidware 6.8.4 - 09/30/202 Build 7697, Released

Driver 2 2/11/2021

Google Drive - 07/31/202

Storage 2

Connector

OneDrive Cloud - 07/31/202

Storage 2

Connector

Box Cloud - 06/30/202

Storage 2

Connector

Dropbox Cloud - 06/30/202

Storage 2

Connector
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Frame Guest 7.X - 01/31/202
Agent 2
Basic Profiles AWS - 01/31/202

2
Windows 2016 - 01/31/202
Server 2
Windows 2012 - 01/31/202
Server R2 2
CentOS 7 - 01/31/202

2
Ubuntu 18.04 - 01/31/202

2
Liquidware 6.8.3 - 06/30/202 Build 7618, Released
Driver 1 11/19/2020
Liquidware 6.8.3 - 06/30/202 Build 7587, Released
Driver 1 10/12/2020
Liquidware 6.8.3 - 12/31/202 Build 7541, Released
Driver 0 8/25/2020
Liquidware 6.8.3 - 12/31/202 Build 7516, Released
Driver 0 7/31/2020
Liquidware 6.8.3 - 12/31/202 Build 7453, Released
Driver 0 5/29/2020
Cloud 2.x Nutanix AHV - 10/31/202
Connector 0
Appliance
(CCA)
Liquidware 6.8.3 - 06/30/202 Build 7404, Released
Driver 0 12/09/2019
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